KEYSTONE HEALTH CENTER
ACCESS TO HEALTH CARE TASKFORCE
DATE: January 19, 2017
START TIME: 11:00 a.m.
RECORDER: Christina Methner
MEMBERS PRESENT: Douglas Bitner, Christina Burns, Joanne Cochran, Kris Culler, Emily Eshleman,
Melanie Furlong, Robin Harmen, Eunice Johnson, Pam Laye, John Lloyd, Traci Kline, Sheri Morgan,
Daphne Murray, Linda Noble, Stephanie Unger
GUESTS: Chris Bate, Mauricio Conde, Mary Stoneroad
TOPIC
Call To Order

DISCUSSION

Approval Of Minutes

Old Business
A. Maximus
Dropping Patients
From System

A. Mauricio Conde, a Maximus representative,
was at the meeting and provided information
related to enrollment into the Promise system of
HealthChoices. He shared the following salient
points:
Once a consumer is eligible for MA, they can
make a plan selection. Maximus sends them a
packet of information including their choices,
deadlines, comparison charts, and resources. If
they don’t hear back from the consumer, a
reminder letter is sent and a call is made. If the
consumer still doesn’t respond, they will be
auto-assigned to a plan. However, some people
fall through the cracks.
Mauricio said they are independent enrollment
brokers who are non-biased and don’t promote
any certain plans or doctors. Their outreach
team works with community organizations to
provide education to consumers and
organizations. They place emphasis on
developing community medical homes.
Mauricio informed the group of the current 2016
HealthChoices MCOs for physical health: Aetna,
Amerihealth,Gateway, United Healthcare,
UPMC. The MCOs named for 2017 are:
Gateway, Pa Health and Wellness, UPMC,
Geisinger Health plan. Mauricio noted that
because of the injunction capability that MCOs
have the 2017 list of MCOs could be revised
and asked that we not notify our clients until a
final list has been published which should occur
over the next month or two; so, no action should
be taken yet. If patients are confused,
Keystone’s navigators can help them. The

ACTION
Joanne Cochran called the meeting to
order at 11:00 a.m.
On a motion by Kris Culler and
seconded by Melanie Furlong, the
minutes of the November 17th
meeting were unanimously approved
as presented.
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navigators will take care of dealing with the
County.
If you move to MA, ask your doctor if they can
still see you. There are opportunities to
collaborate and they may be able to keep you
as a patient. Enrollnow.net has a coverage map.
There are enrollment waivers for people 18-59
who have a disability, and aging waivers for
people 60+. Anyone can make a referral, but
complete information is needed.
Mauricio distributed an informational packet with
contact information for any further questions. He
agreed to come back at a later meeting.
Mauricio will do another presentation for the
community and Joanne will set up the meeting
in the near future.
New Business
Introduction to
Noah’s House (New
Member)

Joanne introduced John Lloyd, a new member,
who represents Noah’s House. John explained
that Noah’s House is a recovery home for men.
It helps them have a stable environment as they
are reintegrating into the community from
incarceration or drug/alcohol treatment, and
connects them to the resources they need. They
have a set of rules which must be followed,
including holding steady employment and
following treatment plans. They can stay from
three to nine months, and the house can
accommodate 15 men.
Because there was so much interest in the
presentation it took up all the meeting time
allotted for the group

A. Report from
Group A

A. No discussion.

B. Report from
Group B

B. No discussion.

C. 2016-2019
Community
Health
Improvement
Plan
D. Year One Action
Plan for Access
to Care Taskforce

c. No discussion.

Updates From
Membership:
Next Meeting
Adjournment

D. Joanne distributed the Year One Action Plan
related to the Access to Care Taskforce which
will be discussed in detail at the next meeting.
No discussion.
March 16th 2017 at 11:00 a.m.
Joanne adjourned the meeting at
12:20 p.m.
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Respectfully submitted by:

Christina Methner, Recorder

