KEYSTONE HEALTH CENTER
ACCESS TO HEALTH CARE TASKFORCE
DATE: May 17, 2018
RECORDER: Christina Methner
START TIME: 11:30 a.m.
Donna Brandmeyer, Joanne Cochran, Kris Culler, David Grant, Robin Harmon, Pam Laye, Jan Lewis,
Pat McCulloh, Sherri Morgan, Daphne Murray, Noel Purdy, Annette Searfoss, Stephanie Unger
TOPIC
Call To Order

DISCUSSION

Approval Of Minutes

Old Business
Joanne opened the meeting by asking the group to each
think of one goal related to access to care involving their
agency.
A. Discussion
Related to Previous
New Goal and
Objectives

A. At the previous meeting, Joanne proposed a new
goal: Reduce disparities in access and quality of care
and improve outcomes across Franklin County’s
pediatric population ages birth to 5 years.
To accomplish this goal, the access taskforce will:
•

•

target investments and technical assistance and
promote outreach activities that address
vulnerable pediatric needs and promote quality
improvement activities that advance health
equity
assure cultural competency and linguistically
appropriate care in programs, policies and
practices that impact this warm handoff between
Keystone Health and Head Start

The objectives would be:
Objective 1: Keystone Health and Headstart will
develop a cultural competency and linguisticallyappropriate warm handoff process for children ages 0 to
5 in the Keystone Women’s Care office by May 2018
Objective 2: Keystone Health and Head Start will
develop a cultural competency and linguisticallyappropriate warm handoff process for children ages 0 to
5 in Keystone PediatricsChambersburg by June 2018

ACTION
Joanne Cochran called
the meeting to order at
11:00 a.m.
On a motion by Kris
Culler and seconded by
Pat McCulloh, the
minutes of the March
29th meeting were
unanimously approved
as presented.
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Objective 3: Keystone Health and Head Start will
develop a cultural competency and linguisticallyappropriate warm handoff process for children ages 0 to
5 in Keystone PediatricsWaynesboro by July 2018.
Joanne shared that Keystone and Headstart have had
multiple meetings, and they have agreed to have
Headstart case managers in Keystone’s Women’s Care,
Pediatrics, and Family offices to enter pregnant women
and young children into their program.
Previously, there were no programs for children ages
0-3, so this will open access for them. After women give
birth, the case managers will do home visits for the first
three months, and educate the mothers about proper
care. Keystone Women’s Care will be the first location
offering these services.
New Business
A. New Draft Goal

A. Joanne reported a new draft goal: Keystone Health
will use the NACHC-endorsed PRAPARE tool to collect
social determinants of health (SDOH) data on all
patients seen at Keystone practices. Keystone is taking
this seriously, and is providing each site with
educational sessions. By talking about issues our
patients face, we hope to increase understanding. To
accomplish this goal, Keystone will:
Objective 1: Identify correlative properties between
SDOH characteristics and clinical outcomes in our
patient population
Objective 2: Develop more refined risk stratification
criteria to help identify patients who would benefit from
increased care management resources
Objective 3: Link patients with certain SDOH to available
community resources and identify where our local
community resources may be insufficient to meet our
patients’ needs

B. Updates from
Members

B. Sherri Morgan reported the Mental Health
Association uses SDOH on their surveys. They are
trying to figure out access and the root causes of why
people don’t seek mental health treatment. Their goal is
collect more data about how people get their needs met,
with or without social services.
Kris Culler reported Ludwick Eye Center often sees
older adults who can’t get surgery because they don’t
have anyone to come to the appointment with them and
drive them home. A church has started helping, but this
happens often. Wilson nursing students, other churches,
and parish nurses were suggested. Joanne will set up a
meeting about the topic.
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Stephanie Unger reported Penn State Mont Alto had 16
BSN graduates, and all have found jobs, most locally.
Her student study SDOH.
Donna Brandmeyer reported the Waynesboro
Community Health Nurses program had its funding cut
in half. They can manage 35 patients currently, but have
17 on a waiting list. They only have three nurses left in
their program. They also often see transportation issues
as patients need drivers when they are having surgery.
Annette Searfoss reported Headstart has family
advocates to do home visits, help with goal setting,
identify barriers, etc. Their program’s goal is to look at
mental health in children and establish stronger
partnerships with mental health services. The first few
years in a child’s life are critical.
Robin Harmon reported a big issue she sees is
insurance affordability in small businesses. Even people
who have insurance have large deductibles and avoid
going to the doctor unless absolutely necessary. It’s also
much too expensive to insure family members.
Daphne Murray and Pat McCulloh reported Summit is
trying to improve new patient access. They are also
focusing on high utilizers of the hospital. They have a
monthly report that helps them identify which patients
could benefit from a care plan. They are also looking at
readmissions and whether all are necessary. A county
drug and alcohol case manager has been hired and
works at the hospital.

Next Meeting

Noel Purdy reported Healthy Communities Partnership
is training volunteers and the community about SDOH.
There is a Public Health Training 101 on June 25 which
is open to anyone in the community.
The next meeting is scheduled for July 19, 2018 at
11:00 a.m.

Adjournment

Respectfully submitted by:

Christina Methner, Recorder

Joanne adjourned the
meeting at 11:40 a.m.

